
Q.
When a voice mail account is activated, there is a feature called the “0 option” that may be chosen.  This allows a caller to press 0 if the intended call recipient is not available.  What happens when the “0 option” person is not available? 

A.
If a caller initially reaches voicemail and chooses to “0-out” to another line with voicemail and the call goes unanswered again, the caller will go into the second mailbox and follow any 0-out forwarding that is set up on the second voicemail.


Example:  An outside caller dials Nancy Rowch who has not forwarded her phone.  Her voice mail message states that she is out for the holiday break and that callers may leave a message or dial “0” to reach Peg Kirby.  If the caller dials “0,” the call forwards to Peg, who also has voice mail.  If Peg is not available, her voice mail states that the caller may leave a message or dial “0” to reach the Front Desk.  If the caller decides to leave a message at this stage, the message will go into Peg’s mailbox, not Nancy’s.  Peg’s extended absence greeting could instruct those who call for Nancy to dial “0” to be connected to the Front Desk so that the receptionist could take a message for Nancy or ask the receptionist to re-connect them to Nancy’s voice mail.

Q.
What happens to a message when a phone with voice mail is forwarded to another phone with voice mail, and the call is not answered?

A.
If an employee with voice mail forwards his/her phone to another line with voicemail and the call goes unanswered again, the caller will be able to leave a message in the intended recipient’s (first mailbox).  When a line is forwarded and the caller still ends up reaching the voicemail system for any reason, the digits dialed by the caller determine the voicemail box to which the caller will be sent to leave a message.

Q.
What happens to a message when a phone without voice mail is forwarded to another phone with voice mail, and the call is not answered?

A.
The caller will hear a message from Windstream asking for the intended recipient’s mailbox number.  The caller will be caught in “voicemail jail” and will not be able to leave a message.

Q.
If I want to change my “0 option” (to whom the call forwards), what do I do?  How much does the change cost?

A.
All NDE voice mail accounts come with the “0 option” and this feature is set when the voicemail account originates.  The forwarding feature of the “0 option” cannot by changed by the account owner; only Windstream can make the change through an e-mail request to Denise Thege.

There is generally $24 charge for a single “0” option change.  The charge is based on the billing number for the section/subsection.  The charge is $19 for the change order plus $5 per change.  If you have 10 changes and they are all billed to the same billing number, the total charge would be $19 for the change order and $50 ($5 x 10) for the changes.

Q.
What happens when a phone is forwarded to the Front Desk and the NDE receptionist is on the phone?

A.
The caller gets a busy signal.  If the main number (2295) is busy during normal business hours, the call automatically rolls to the next line (2465 or 2466).
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