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NEBRASKA DEPARTMENT OF EDUCATION
ADMINISTRATIVE MEMORANDUM #705
ISSUED: FEBRUARY, 2014 

TO:

Nebraska Department of Education Staff
FROM:

Dr. Matthew L. Blomstedt, Commissioner of Education
SUBJECT:
APPEAL POLICIES AND PROCEDURE FOR EXCEPTIONS TO DESKTOP, LAPTOP AND MOBILE COMPUTING DEVICE HARDWARE, OPERATING SYSTEM, AND SOFTWARE POLICIES 
CONTACT:
NDE Network Services



PURPOSE

This document specifies the policies and procedure for generating exceptions to desktop, laptop, mobile computing device hardware, operating system, and software policies. 

POLICIES

1. NDE Network Services is the central location for receiving requests for exceptions to the Administrative Memo # 703 – Policy on Desktop and Laptop Computer Hardware and Operating System and Administrative Memo #704 – Policy on Software and Software Installation.

2. If an exception is requested, the burden of proof will be on the requestor to prove that the exception criteria apply to the individual exception requested.

3. Exceptions will not be approved on the basis of individual preference.

4. Requests for exceptions should be sent to the appropriate Administrator of Network, Education and Technology or Nebraska VR.
5. The NDE Technology Advisory Committee (TAC) is the initial appellate authority for determining exceptions.

6. The Commissioner of Education and/or Deputy Commissioner are the final authority for determining exceptions.

PROCEDURES

1. An NDE staff member submits a written request for exceptions to the appropriate Administrator of Network, Education and Technology or Nebraska VR. 

2. Network Services or VR DataCenter staff responds in writing to the requestor for an exception within 10 working days of receipt of the request.

3. If the staff member chooses to move the request for exception forward, the staff member submits the original request for exception, the IT staff response, and any additional justification to the chairperson of the TAC.

4. The chairperson of the TAC will schedule a review of the request for exception by the TAC within 10 working days of receipt of the request.  The staff member making the request for exception will be notified of the schedule for TAC consideration and invited to provide additional information and respond to questions.

5. The TAC will make a determination at the review meeting or defer a decision to obtain additional information.  If the decision is deferred, a follow-up meeting will be scheduled within 10 working days of the initial TAC meeting.  The TAC will make its decision in the follow-up meeting.  The TAC decision will be communicated to the requestor.

6. If the staff member requesting an exemption does not agree with the TAC’s decision, the staff member may request an exception from the Commissioner and/or Deputy Commissioner by submitting all material generated during the prior steps, including the determination of the TAC, to the Commissioner’s Office for final consideration and decision. 


