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NEBRASKA DEPARTMENT OF EDUCATION
ADMINISTRATIVE MEMORANDUM #704
ISSUED:  FEBRUARY, 2014
TO:

Nebraska Department of Education Staff

FROM:

Dr. Matthew L. Blomstedt, Commissioner of Education

SUBJECT:
SOFTWARE ACQUISITION AND INSTALLATION

CONTACT:
NDE Network Services
PURPOSE
This document specifies the policies, including standards, for the acquisition and installation of desktop, laptop and mobile computing device software.

POLICIES

Software

1. Each desktop, laptop and mobile computing device will have a standard set of software applications.  The list of standard software is determined and updated by the NDE Network Services or VR DataCenter.

2. IT staff from NDE Network Services and the VR DataCenter will maintain inventory of all software installed on each NDE desktop, laptop and mobile computing device.

3. Software that violates a license agreement in use on a NDE desktop, laptop or mobile computing device will be removed.  For additional information, see Administrative Memo #708 – Acceptable Use of Department Computer Equipment, Internet Access, and Electronic Mail.

Acquisition and Installation

1. IT staff from NDE Network Services or the VR DataCenter will manage installation of software on NDE desktops, laptops and mobile computing devices in their respective area of responsibility.  

2. Installation of software used to serve external clients is managed in cooperation with IT staff from NDE Network Services or VR DataCenter.
Exceptions

1. Approval of exceptions will be made in accordance with Administrative Memo #705 - Appeal Policies and Procedures for Exceptions to the Desktop, Laptop and Mobile Computing Device Hardware, Operating System, and Software Policies.

2. All computer equipment (desktops, laptops, mobile computing devices, servers, software, and the associated maintenance) utilized by the Disability Determinations Section (DDS) is provided directly by the Social Security Administration (SSA).  Since the DDS system operates as part of the SSA national and international network, it must conform to SSA standards.  Therefore, acquisition and configuration of the DDS desktops and laptops may differ from the descriptions in this memo and its attachments.  However, there is no exception for the DDS regarding the download and/or installation of non-work related software or software that violates a license agreement.

