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NEBRASKA DEPARTMENT OF EDUCATION

ADMINISTRATIVE MEMORANDUM #703

ISSUED:   AUGUST, 2010
TO:

Nebraska Department of Education Staff

FROM:

Dr. Roger Breed, Commissioner of Education

SUBJECT:
DESKTOP AND LAPTOP COMPUTER HARDWARE AND OPERATING SYSTEMS 

CONTACT:

NDE Network Services -- call Lori Henkenius at 471-4733 





Vocational Rehabilitation or Assistive Technology staff -- call
 Dan Dulaney at 471-0963




DDS staff -- call Jim Williams at 471-2965
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Computer Hardware and Operating System

1. Two hardware/operating systems platforms can be used within the Nebraska Department of Education (NDE).

· Intel/Windows

· Apple/MacOS

2. There will be only one desktop computer per desktop unless otherwise authorized.

3. The primary hardware/OS platform to be used for all new user computers or desktop replacement computers is the Intel/Windows platform, except as described herein.

4. NDE Network Services will maintain a replacement schedule for equipment covered by these policies.  The schedule will include a plan for transition to the standard equipment identified above.

Computer Hardware Acquisitions, Installation, and Support 

1. Acquisition, installation, and support of desktop and laptop hardware, peripherals, and accessories, for both Intel/Windows and Apple/MacOS users, will be managed centrally through NDE Network Services.

2. Acquisition of all hardware, peripherals, and accessories will be made in accordance with Administrative Memo #101 – Direct Purchase Procedures or #104 – Purchase Procedures in Excess of the Direct Purchase Limits.  

3. Requests for installation and support of desktop and laptop hardware, peripherals, personally owned hardware, and accessories are accomplished by contacting NDE Network Services.

4. Staff may request exemptions to these policies through the process designated in Administrative Memo #705 - Appeal Policies and Procedure for Exceptions to Desktop and Laptop Computer Hardware, Operating System, and Software Policies.

Exceptions

1. Standing exceptions to the above policies (except Computer Hardware Acquisition, Installation, and Support #2) apply to the following sections in NDE.

· Vocational Rehabilitation (including the Assistive Technology Partnership) and the Disability Determinations Unit

2. Additional exceptions to the policies for the acquisition of new hardware may be granted only if a request for an exception meets the following criteria.

· The required function cannot be performed on an Intel/Windows platform.

Purpose





This document specifies the policies, including standards and exceptions for desktop and laptop computer hardware acquisition, installation, and support in the Department of Education.  The policy applies to all desktop/laptop computers, computer-related hardware and peripherals and supply items required by staff not exempt from the policy.








