NEBRASKA DEPARTMENT OF EDUCATION


ADMINISTRATIVE MEMORANDUM #112


ISSUED: JANUARY, 2014
TO:

Nebraska Department of Education Staff

FROM:

Dr. Matthew L. Blomstedt, Commissioner of Education

SUBJECT:
ACQUISITION OF INTERPRETER SERVICES

For assistance contact Vocational Rehabilitation at 471-3649.

PURPOSE
This document specifies the Nebraska Department of Education’s (NDE) policy and provides guidance with regard to the acquisition of interpreter services for individuals who are deaf, hard of hearing, or deaf-blind and are participants in activities conducted or sponsored by NDE.

DEFINITIONS
1.
Interpreting means the process of providing accessible communication between persons who do not share a common means of communication.

2.
According to the Americans with Disabilities Act, Code of Federal Regulations, title II, section 35.104, Qualified interpreter means an interpreter who is able to interpret effectively, accurately, and impartially both receptively and expressively, using any necessary specialized vocabulary.

NOTE:  It is always assumed that an ethical interpreter will not accept an assignment for which she/he is not qualified.

3.
QAST is the Mid-American Quality Assurance Screening Test, a regional sign language interpreting and transliterating assessment tool.

4.
Transliterating is the process of transmitting the message into an English-based variety of manual communication. The transliterator stays within the English language but changes the mode of that communication.

5.
NIC is the National Interpreter Certification, a national sign language knowledge, ethics, interpreting and transliteration assessment tool develop jointly by RID and NAD. 

6. 
RID means Registry of Interpreters for the Deaf.

7.
NAD is the National Association of the Deaf. 

8.
Job coaching is on-the-job training where a qualified job trainer (coach) provides the training rather than the employer. It is particularly useful when the client, because of disability, requires intensive or specialized training techniques. The job coach can spend up to 100% of his or her time with the client, and can provide training using specialized instruction and behavior management approaches. Employers typically cannot devote this much time to training, nor are they skilled in specialized techniques effective with severely disabled persons.

POLICY
1. Upon request, the NDE will provide interpreters for individuals who are deaf, hard of hearing, or 
deaf-blind citizens, or staff at any activities sponsored by NDE.

2. Effective September 1, 2007 Revised Nebraska Statutes 20-150 to 20-159 requires any state entity that receives appropriations from the Legislature including the Legislature, legislative committees, executive agencies, courts, and probation officials, but not political subdivisions, to use interpreters licensed in Nebraska. 
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3. The contract procedures in Administrative Memorandums 110 and 111 are to be used when acquiring the services of an interpreter.  Vocational Rehabilitation will use their service agreement procedures when acquiring interpreters as a part of client services. 

GUIDANCE

1.
All notices of NDE activities should contain language that indicates reasonable accommodations will be made upon request.  Information should be made available on how to make such a request. 

2.
The NDE adopts the following Interpreter Classification and Fee Schedule for the purchase of interpreter services. 

a.
Classification A FEE -
$57.00/hour 

Specialist Certificate: Legal (SC: L)






Certified Deaf Interpreter: (CDI)
b.
Classification B FEE -  $49.00/hour

NIC, NIC Advanced and NIC Master, 






RID QDI, CI/CT or CSC, or TC/IC







NAD V


c.
Classification C FEE - 
$42.50/hour

QAST 5 








RID certificate CI or CT, or IC or TC, 







NAD IV

d.
Classification D FEE - 
$35.00/hour

QAST 4





NADIII

e.
Classification E FEE - 
$25.00/hour

QAST 3 
f.
Classification F FEE - $17.25/hour

Provisional License
g.
Job Coaching Fee Adjustment - add $3.00/hour
3.
When the IQAST and TQAST certification levels of the interpreter are not the same, the NDE representative may authorize at the higher rate.

4.
Interpreters will be paid for two hours of interpreter services for any assignments of less than two hours. When several same day short assignments are being authorized, the NDE representative will negotiate either a continuous service authorization or authorize for more than (1) two hour minimum, whichever is least cost to NDE.  (Beyond the two-hour minimum, NDE will pay by the 1/2 hour rounding forward for intervals of less than a 1/2 hour increment.)

5.
When less than 24 hours notice of cancellation is given to an interpreter, the interpreter may bill the two-hour minimum or 50% of that day's assignment whichever is greater. It is understood that if the interpreter accepts any other assignment from any other source during the period covered by the canceled assignment, he/she may not bill for more than the two-hour minimum.

Interpreters will wait for a period of 30 minutes before determining the recipient of services to be a "no show." In situations where the interpreting assignment involves two or more assignments with the same recipient of services, the interpreter should contact the NDE representative before regarding the subsequent assignments as "no show."
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6.
Mileage reimbursement is the NDE established vendor mileage reimbursement rate.  This rate will be paid for travel to and from the work site, which is above and beyond the first 25 miles of a round trip. 

7.
Team interpreters may be used in assignments of long duration that require continuous/extensive interpreting (i.e., platform, lecture, tactual). The need for team interpreting will be negotiated between the recipient of services, interpreter and NDE representative.

8.
Extended meetings with a single interpreter. It is recommended that the interpreter and recipient of services receive a 10-15 minute break after 50 - 60 minutes of continuous interpreting. The recipient of services, interpreter and NDE representative should advocate for this best practice.

9.
A Leadership Council member or designee may grant an exception to any provision of this administrative memorandum on a situation-by-situation basis for other than the requirement that the interpreter be licensed.
10.
NDE will not pay for interpreter mealtimes unless specifically authorized by the NDE representative as a part of a recipient of services' plan, needs, or NDE meeting requirements.

11.
For ongoing interpreting assignments, the recipient of services and interpreter are encouraged to exchange phone numbers to facilitate communication regarding schedule changes, cancellations, etc. NDE will comply with any interpreter request that their address or home phone number not be shared with a recipient of services.

12. Video Remote Interpreting (VRI) services may be contracted for using the contract procedures in Administrative Memorandums 110 and 111.  Vocational Rehabilitation will use their service agreement procedures when acquiring video remote interpreting as a part of client services. The requirement to only use Nebraska licensed interpreters also applies to VRI.

